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out by the Association Responsible Business Forum and KPMG an audit and advisory company. We 
presented the methodology of the studies undertaken by the organization mentioned above which 

reports are drawn up based on their results which are described in detail together with a commentary 
comparing the current state of affairs with the previous year. The results of these measurements allow 
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-

-

Responsibility (CSR), however the most frequently applied explanation of the 
term CSR is included in the ISO 26000 standard: „… it is an obligation of an 
organization to include social and environmental aspects in the decision 

-
sions made and of the activities taken on the society and the environment” 

-

The employees constitute the core of a company and they work for its suc-

-

2. 
3. Labour relations. 
4. Natural environment protection. 
5. Relations with consumers. 
6. 

others:
 –
 –
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 –
 –
 – -

conditions for the balanced economic and social development. Positive ef-
fects of the corporate social responsibility exerted on the competitiveness 
in the enterprise are connected with the improvement of the quality of the 

a better position in the labour market, easier cooperation with business part-
ners and national administration. On the other hand, thanks to the above, 

-
-

The purpose of this study is to present the essence of the Corporate Social 

-

consequence of the introduction of the CSR. 
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 –

 –

 –
 – -

2. 
 –
 –
 –
 –
 –

3. Stakeholders:
 –
 –
 –
 –

 –
Social area includes:

2. Social investments.
3. 
4. 
5. 

natural environment,
2. 

development,
3. Contributes to the protection of natural resources and uses renewable 

4. 
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by an enterprise as an additional cost that contributes to the reduction of 

-

-
-

-

enterprise as a socially responsible enterprise by means of a reliable and 

2. 

they pay attention not only to the price, but above all to the information 

3. -
-

4. -

competitive superiority. A CSR concept assures superiority not only in re-
spect of the local and national consumers, but it also supports an enter-
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5. 
the rules of CSR crates and implements the standards of conduct towards 

creation of the company’s culture based on trust, transparency and re-
sponsibility for all those interested in the company’s success and its 

6. -

of the society, but also in the eyes of the employees who are the core of 

7. 

common business, a company should reject stiffness and formality of con-

2. 
with its conduct, promotes these standards in the area of business, set-

3. 

reduction of contamination and waste of the natural resources as well 

-

of the society.
4. 
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5. 
introduced CSR publishes its achievements in the form of a social report 
available for all stakeholders, carries out external audits and presents 

economy.
6. 

the core of the activity of a company is not attributed to the money but to 

for the employees:
Increase of pay.

2. Employment safety.
3. Good internal communication.
4. Satisfaction of work and professional development.
5. Timeliness of pay.
6. 
7. 
8. 

-

of the use of raw materials) or with the increase of employees satisfaction 

-

-

directly connected with the activities taken by an enterprise in order to satisfy 
the needs and expectations of the employees which may be visible in the 
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with the external aspect (clients, business partners, social environment and 
public and national administration entities). The above described division is 

Table 1. 

Increase of remuneration and timeliness
Reduction of the number of accidents what re-

Stability of employment and better professional 
perspectives
Increase of the satisfaction of work

Increase of motivation, satisfaction and en-

Increase of innovativeness

of reliability

cooperation
Increase of the loyalty of the hitherto clients 
and the trust of the new ones 
Increased interest of potential investors 
Increased competitiveness

cannot treat the internal and external environment separately, thus all the 

-

the other one is considered merely in quantitative way. The matrix of correla-
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Table 2. 
Stakeholders and owners Employees Dealers and suppliers

investment

a company

Reputation of an enterprise

Minimisation of risk

Increase of investors’ interest
-

tional culture

Penetration of new markets

Increase of remuneration

Creation of places of 
employment

Enterprise’s reputation
Greater employment safety

Greater loyalty

Possibility of 
self-development
Greater labour safety and 
smaller rotation

services 
Partnership and loyalty 

Improvement of cooperation 
quality 
Creation of innovations
Improvement of 
communication
Culture of business activities

-
cial credibility

Customers Competition National and regional communities

Usefulness of purchased 
product or service

Creation of innovations
Improvement of life quality
Improvement of society’s 
welfare
Reduction of product’s price
Product’s safety and 
reliability
Improvement of product’s 
quality
Professional activities

unfair competition

practices 
Resourceful environment
Increase of the welfare of 
the society and at the same 
time increase of its pur-
chase power 

competitive activities

Income from taxes
Income from other forms of 

Creation of workplaces

Improvement of the quality 
of life

Environment protection

Reduction of contamination
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Figure 1. 

 –
 – innovation
 – new more effective models of processes
 –
processes 

 – improved access to the capital
 – better relations with investors
 –

2. 
 – reduction of employees’ rotation and absence
 –
 – improvement of reputation
 – increase of the effectiveness of the use of resources
 –

 – increase of the value of the brand
 – decrease of costs
 – reduction of risk
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 –
 – increase of the share in the market

of the companies, but it concentrates on the creation of proper relations in 

Methodology of research

-
ticipated in the research and the object of the research was composed of 

-

-

respect of the perception of the corporate social responsibility, introduction 

own reports and statements. Apart from that, it follows current analyses and 
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With its activities, the company supports local communities, takes care of 

Results and discussion

the scope of CSR have contributed in the recent years to the solution of 
-

that the activities within the scope of environment protection constitute the 

Table 3. 
Have business contributed to the solution  

of social problems in Poland in the recent years?
What social problems have solved responsible business in 

recent years? (the responses are ordered in decreasing order)
education

Rather yes social aid
Rather no
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Table 4. 

of business in Poland?

Rather yes Paying attention to ecology
Rather no Paying attention to the society

Charity

Other
 

Source: as in the table 3.

-

Table 5. 
Increase of the awareness level of the employees within the scope of ethics 74%

Other

Source: as in the table 3.

The analysis of the telephone studies carried out by KPMG proved that ac-
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However, the directors and other employees were deeply convinced about 

Table 6. 
77% of respondents claim that the running of a business activity according  

-

-

become more aware of the fact that thanks to the communication with the 

-

sale of its own products. CSR is also an opportunity to reduce costs, what is 

performed by KPMG proved that for the owners of the companies, the most im-
portant chance connected with the introduction of CSR was the increase of the 

-
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-

-

its values and conduct of the employees towards these values and all other 
matters communicated outside the company. The companies perceive CSR as 

respect of its competitors, the trust towards the contractors increases and the 

education within the scope of the activities, tools and the policies of responsi-
ble business concepts, the companies, societies and local authorities become 
more aware of the fact that CSR practices are nowadays indispensable for the 

Summary

-

-

company, material or ethical. The idea is important from the point of view 
-

with the contamination of the environment. CSR is also directly connected 
with the relations company-society and in particular with the employees. In 
today’s market the value of human resources is invaluable, creativity and 
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-

-

References
. Gór-

Gableta M. (2006). . [In:] 
Gabela M. (ed.). 

-
ków

 (access 

. Ekonomia i Prawo. Tom VI.

responsibility to enterprises

KPMG
PKN.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


